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5.3.9 - March 16, 2021

Bug Fixes & Improvements
 › API: Fixed a bug for call/pickup groups for non-MT editions where allowed groups on the system would be 

checked
 › Archiving Storage: Fixed an issue where recordings uploaded to FTP would not be visible in the GUI
 › Archiving Storage: Fixed an issue where a user was unable to listen/download recordings stored on the 

FTP server
 › Auto Provisioning: Added support for the SNOM DECT base stations M300 and M900 and SNOM 

handsets M25 and M80
 › Auto Provisioning: Added support for Panasonic KX-HDV230 and KX-HDV330
 › CRM Routing: Fixed an issue where the value ‘0’ was not handled correctly in ‘Rules’
 › Fixed an issue where the downloaded call recording did not display correct date/time
 › MOH: Fixed an issue where ON/OFF would have no effect in file system
 › MOH: Fixed an issue for the Contact Center edition where a designated MOH was not played correctly 

after a call was parked directly to the parking lot
 › Queue: Fixed a bug where Queue callback statistics would not show real talk time value if the ‘Agent 

answer’ option on Queue was set to ‘Yes’
 › Trunks: Fixed a bug where there would be a missing call recording when using multiple Trunks



Added support for new endpoints

Snom M300 Snom M900 Snom M25

Snom M80 Panasonic KX-HDV230 Panasonic KX-HDV330
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